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Introduction

Welcome to the Wattyl ITC Web Docket System.

| TC6s can now |l og into the Wattyl Web se
product data from the master files within Prism.

This means up to the minute cu stomer, product and pricing information
is available as you use the system.

There will no longer be a requirement for email updates or manually
sending dockets to Wattyl / Solver each night.

As the ITC processes a docket this will automatically create an order in
Prism and these orders will be invoiced and updated into the ITC
account when invoices are processed during the day.

Orders will be held within Prism if they are waiting for cash for COD
dockets, or if there is a zero price on a product.

On app lication, the ITC will be allocated a Username and Password.

The first time the ITC logs into the Web Server you will be required to
change your password.

There are rules for Prism passwords, so please read [Page 4] carefully
prior to changing your passw ord.

These instructions are designed to help you get started using your
system quickly and easily.

New Requirements
A PC with Internet Explorer 6.0 at a minimum (7.0 preferred)

Access to the Internet , specifically HTTP and HTTPS access to the
URL https://itcweb.wattyl.com.au/ITCWEBW/ for Wattyl ITC

The PC must have a version of Adobe Acrobat Reader for viewing PDF
files plus proper antivirus software installed and updated.
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Starting ITC Web Sys tem

Access the Web address: http  s://itcweb.wattyl.com.au /ITCWEBW/
Copy the address to your desktop or save as a favourite

Key in ITC User Name and Password and click on Logon

You will be required to provide a new password the first time you log
into the system.

(= Logon - Microsoft Internet Explorer provided by Wattyl Limited

e wait. com.a b 4| X |f P
fe Edt Yew Fawories Joos Felp

T Favces | 5 2 watty Wiebmal B WattlWebste ) Way Workglzce

[T ]

D pager Sdeye Tk @ 7

85 v @ warker Repoct Blgn

wattyl

Wattyl ITC Server Login:

User Name:

Password:

[cogcn | Concel |

@ Intemer
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Password Rules

1  Passwords will expire every 60 days
1  Password length must be between 6 and 10 characters

1  Passwords must include characters from each of the following
character groups :

Must start with a character

Characters [Athrough  Z] T uppercase or lowercase
Digits [ 0 through 9 ]

Non T alpha characters limited to $, @, #, _

N

1 Password cannot be the same as the previous 12 passwords

Examples:
Chargerl
Charg$erl
Harley6

Cassie$
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Password Not Valid

If the password is not  valid the following Error message screen will
display.

Key the User Name and Password again and press Login.

A Logon - Microsoft Internet Exploren

File Edt Vview Favortes Toos Help [
Qosck » O - [N @ (b Psewrch FeFavorkes @ (A B 03
address [ ] htp:fitcweb wattyl.com, aUfTTCWESWFInvoc ion.do v B
Error(s)

» Password not correct for user profile gannams.

Please type your user name and password,

User Name:
Password: I:l
Em EE

& oone B Internet

+5 start CECEQ "
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Password Expired

Passwords will expire every 60 days and a nhew password will be
requested at that time.

Password expiry screen will display to enable the User to change their
password.

A Logon - Microsoft Internet Exploren ‘Z”EWX'
[

Fie Edt Wiew Favortes Toos Help i
P Quek - O [ B G Psearch SoFaveres & (30 % U3

£ s €] it e vty com. aufITCHES WETnvocation do v|@e

Password has expired.
Password must be changed to continue sign-on
request.

Current password l:l
New password l:l
Confirm password (verify) l:l

&]Done  Internet

1] start cEoE 6 ” [Mm

Current Password Your current Password
New Password Key new Password
Confirm Password Key new Password again to verify

Click on Login
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ITC System Home Page

ITC Logon accepted screen will be dis played when the Username and
password are valid tor the ITC.

ITC User ID and User name are displayed with the ITC name.

Your Sales Rep name is displayed as well as contact details for any
issues.

To download the latest version of the ITC Web User Manual , click on
Download . This will create a .PDF document

/2 ITC Pilot System - Wicrosoft Internet Explorer provided by Wattyl Limited
o =
g civ B [R— vEI x| |f R

e Edt Yew Favoies Toos Hep

S Favorkes | 3 ] WaktylWebmall 2] Waftyl Wichsie 2] Waltyl Workplace:

“warker Report &7 Fict system x BB S &= e sy k- @
ITC Pilot System

ITCLOGON accepted for  ITC BUFFALO HARDWARE P/L

VITALEA

ANN VITALER
Important Support Informatian:
Please contact your sales rep for all application related help/support issues
If you cannot contact your sales rep then contact WATTYL Helpdesk on
1300 656 077
You can download the latest manual from below
Downloas

@ Intemet 74 - R -

Ensure details are correct i Click on Enter.
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Main Menu

(= ITC Pilot System - icrosoft Internet Explorer provided by ¥attyl Limited

G o-& ety com = I P

B Edt wew Faokss Tnds Hep

S Favokes | 5 B Waktyl Webmall ] Waftyl Websie ] Waltyl Worlplace:

(@ worker Report {8 Stratum Viswer @i pist System x BB O om o paes sieyy Tos- @

ITC Pilot System

Main Menu

Docket Entry
Docket Inquiry

Docket Type Report

Stock Repart
Signout
& et G- R -

Docket Entry Enter new dockets
Docket Inquiry Inquiry on dockets processed
Docket Type Report Displays All or Selected  docket typ es
Stock Report Displays product quantities sold
Signout Select to exit menu.
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Entering a New Customer  Account Docket

2 ITC Pilot System - Wicrosoft Internet Explorer provided by ¥attyl Limited

@7 L meticl0t ¥[*H|X| | F P~

Fe Edt Yew Favuriess Took Hep

rFavies s B WeltdWetnsl B Wt Webste B Watt Worlpbee. B e Terrin Sesscn

BricrictSysten BB T - e ey k- @
ITC Pilot System
0/> NNIEEEE 2/0%/10 TTC DOCKET

Customers &
ABN= Phones
Job=
wird Approval
Credit Approval
Comments
Product Description Spl Price  Tint/Comment Tint

9

BERNNNN

4

Click here to create Docket

[ e— G- R -
The D/D number [Delivery Docket] is automatically generated.

Additional fields have been added to key in Sales Person and addi tional
comments in the Comments field.

Enter Customer number and then press ENTER or click on the

Customer picture to display the Customer Selection Window. Display
will be in alpha sequence.
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Customer Selection Window

By keying in the first few charac ters of the customer name click on the
magnifying glass, the results will display as below.

You can scroll down or Page Down to find customer if required.

® ITC Pilot System - icrosoft Internet Explorer provided by ¥attyl Limited

v (B o mettnn 3 %][x] [F o

Bk Edt Yew Favkes Took Heb

sl Favorkes sl B WattylWebmal B Wattyl Webste B Wattyl Workplace B b Termind Session

EmCPick System fi- B O & papr sy~ ek @
ITC Pilot System
ITC DOCKET

CUSTOMER SELECTION WINDOW

Tint

A & D HOBBELEN PAINTING

Cancel.

Click here to create Docket

Dane S Localinkranet - R -

Customer suburb and post code have been added to assist with correct
customer selection.

Select by clicking on the  highlighted customer

Screen displays the customer details and if the customer is an Account
or COD customer.

The Customer ABN # is displayed.
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System - Microsoft Internet Explorer provided by Wattyl Limited
@.7 v g Mt & 1% |~ s

Fe Edt Yew Fauiss Toos Hep

Sp Favorfes | 5 B wattylWebmal 2wty ebste £ Wattyl Workpiace Bl nWeb Tarmingl Sessin
Brcrsmn B B O & e sy Tk @

ITC Pilot System

2/09/10 ITC DOCKET ACCOUNT CUSTOMER

A & A BENJAMINE

Customerz |3

20 PEACEDALE GROVE , BLACKBURN VIC 3130

ABNE
Instrudi Job=
ericeQvrrd Approval
Credit Approval
Product Qty.  Description Spl Price  Tint/Comment Tint

Click here to create Docket

& Localintranet - Ei00% <

i

Enter Customer PO # details and any Instructions or Job #.

The following message wil | appear if an Invalid Customer
number is selected.

095397 Customer cannot be an ITC Customer OR

095398 Customer should be a Trade Customer
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Product Selection Window

There are three [3] ways to enter product deta ils.

1. Key the product code
2. Enter product via product selection window
3. Scan barcode of product

Key in the product code and quantity. If other products required T Tab
through to Product field and continue keying in product code or use the
Product Selection  window.

C Pilot System - Microsaft Internet Explorer provided by Wattyl Limited =]E)X]
G" * B methed0L [ #|X| £ i

e Edt Yew Favokes Toos Hep

e Favertes | 5 B wattwebmal B wattyl vichste ] WattylWorkplace. Rl iWeb Termind Sesson

@ricricksysem G- B - s Sy~ Tecke @

ITC Pilot System

ITC DOCKET

ACCOUNT CUSTOMER

Comments

=t

Product Qty.  Description spl Price  Tint/Comment

[
Lo

Click here to create Docket

8 Localinkranet G- R -
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To find products, click the Product _ to display the Product Selection
Window. By keying in the first few characters of the product name and
click on the magnifying glass, the results will display as below.

e wathyl com.au "@ HA S p-

He Edt Yew Favokss Took Hep

oFaites | g5 B WattylWebmal B ity Website | WaltylWorlplace
Bk Repent it System BB e e Sy Take @

ITC Pilot System

ITC DOCKET ACCOUNT CUSTOMER

PRODUCT SELECTION WINDOW

Customer, I B ))
20 PEACE and Size
~ 1 RD LO SHN LTB 0L A
Customer| RD LO SHN MISSION BROWN 1L
Instructio 1 RD LO SHN MISSION BROWN 4L
1 RD LO SHN MISSION BROWN 100
1 LAGARD LO SHN 0CTB A
1 RD LO SHN OCTB 4
1 RD LO SHN OCTB i
Product 1 RD LO SHN RTB L Tint
1 RD LO SHN RTB a
1 0L
1 L
1 A
1 i
113451.010 SOLAGARD LO SHN WHITE Ui j
Cancel..
Click here to create Docket
Dre @ inzmet G+ Riow -

Select by clicking on the hig hlighted product and the product will be
populated into the docket as below .
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Microsoft Internet Explorer provided by Wattyl Limited ==X

& B metkelOl ol x| | P P~

Fe Edt Yew Favorkes Todks Hep

g Favorkes | 55 B Waltyl Webmail B Waltyl Websie ] Waltyl Workplace B ibeb Termindl Session

Bncric s BB O om e wey Twke @ 7

ITC Pilot System

ITC DOCKET ACCOUNT CUSTOMER

Customer= | 3023283 A & A BENJAMINE

20 PEACEDALE GROVE , BLACKBURN VIC 3130

Comments
Product Description Spl Price  Tint/Comment Tint
113 4 SOLAGARD LO SHN WHIT | | | m
Click here to create Docket
& Localintranet - R -

OR
Alternatively, scan the barcode and the product will be populated. Key
in quantity.

NB: ensure cursor is in Product field prior to scanning product.
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Price Overri de

To override the price the Spl field must have an  X. This will trigger the
system to request an input into the PriceOvrrd Approval field. An
approval will have to be keyed into this field to then allow the price to

be keyed into the  Price field.. Th e following will appear at the bottom

of the screen.

095387 Enter Wattyl(Solver) Sales Manager Who Authorised

Sales Manager will organise a code to be used for a set period to ensure
overrides are authorised.

Docket displays the Price override and Approval and the  detail of the
Authorisation will be displayed on the orders in the Wattyl system.

Dilot System - Wicrosoft Internet Explorer provided by Wattyl Limited

metked0l o5 | P i

Be Edt Wew Favkes Tods Hep

T Favertes | 55 B Waktyl Webmail 2 Watkel Websie & Waktyl Workplace B eb Terminal Session

= - P sdeyc Tk @

a

@ C Fick System i -

ITC Pilot System

ITC DOCKET ACCOUNT CUSTOMER

Customers | 3023283 A & A BENJAMINE

20 PEACEDALE GROVE , BLACKBURN VIC 3130

Comments

=

Product

Click here to create Docket

& Localintranst v Fomwm -

See Process Steps below.
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Process Steps:

Key Product and Quantity

Pl ace an X UrmpesENTERSpI| 0

Key in the Override Approval code T press ENTER
Key in the Price

= =4 =8 -9

After entering all Products for the docket, press ENTER to retrieve price
details, then click on Click here to create Docket

If there is no Price in the system as stated below, key the Price.

095383 Price Not Available on Host System.Enter Price

/= ITC Pilot System - Microsoft Internet Explo rovided by Wattyl Limited
GO B FEEE 5

Be Edt Wew Favokes Toos Hep

T Favorkss | 53 | Waktyl Webmail & Wattyl Website | Waktyl Workplace il eb Termindl Session
BT Fick System Bi- B 2 - e wey- Tws- @

ITC Pilot System

ITC DOCKET

ACCOUNT CUSTOMER

Customers | 3023283 5 : A & A BENJAMINE

20 PEACEDALE GROVE , BLACKBURN VIC 3120

Customer PO= 87956 ABNZ

Comments

=

Product 3 pl Price  Tint/Comment

Il
o
[RRETTTTT

Click here to create Docket

& Localintranst. - Raon -
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ITC Supplied  Sundry Products [299907]

To enter a sale for a Sundry item, the ITC Supplied Sundry ltem
product code is required to be entered with an override price and
description of the sundry.

The proce ss for 299907 is as below.

Process Steps:

1 Key Product code 299907
1 Key Quantity
1 Keyinthe Price and description

* ITC Pilot System - Hicrosoft Internet Explorer provided by Wattyl Limited
G. v [B) i ettt 35| [P o

Fle Edt Wew Favorkes Toods Heb

f Favorkes | 53 B WettylWebmal 2 Wathyl Webste ) Wettyl Worklace B eb Termind Session
17 Pick System B - B = & - pager Sy Tadse @

ITC Pilot System

TTC DOCKET ACCOUNT CUSTOMER

Customers | 3023283 A & A BENJAMINE

20 PEACEDALE GROVE , BLACKBURN VIC 3130

Customer PO (87056 AN
ANNIE
o LOUISE
Credit Approval
Comments

=

SOLAGARD LO SHN WH
ITC SUPPLIED SUNDRY

Click here to create Docket

& Localinkranet G R0 -~
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Tinted Products

To enter a tinted product the Tint field must have an X and the colour
must be keyed into the Tint/Comment field. Theti nted product code
will be populated by the system as a B1 suffix. Eg: 113451.004B1

NB : Field is limited to 20 characters
M  Scan or key in Product code [normal code]
T Key Quantity
1 Key in Colour under Tint/Comment
T Pl ace an X uinplesssENTERI nt 6

The 6tinted coded wildl now be displayed &

tem - Microsoft Internet Explorer provided by ¥attyl Limited

2l metked0l o+ X | f Ladi

B Edt dew Favoiss Tnds Hep
S Faverkss | 5 | Wettyl Webmal 2 Waityl Website | Waktyl Workpiece: Bl #eb Termind Session

* B paee sdeye Take @

=

EITC Pick System

o/0 HESEE  2/0%/10 TIC DOCKET ACCOUNT CUSTOMER

attyl

Customers [[302328:

A & A BENJAMINE

20 PEACEDALE GROVE , BLACKBURN VIC 3130

Customer PO# 87956 ABNZ

=

0 [ROLLER TRAY
SHARK GREY

Click here to create Docket

H100% ~

% Localintranet

After entering  all products, press ENTER, then click on Click here to
create Docket .
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Order Comments

To add comments ie: Instructions or Job numbers, use the

Instructions or Job # field. These comments will display on the
docket when printed and will also be populated into the Comments field
on the Prism order and Invoice.

Additional comments can be input into the Comments field.
These comments will  only display on the docket when printed.

/2 ITC Pilot System - Microsaft Internet Explorer pravided by Wattyl Limited
G.- ® B ot metted0t ¥ 4% | P LR

Fe Edt Yew Favorkes Took Hep
e Faveies | s B WaktylWetmal ) Watty Websie B Wt Workpiace B ieb Termind Sesion
Brcric s BB D m e sy Tuke @

ITC Pilot System

/0 WIS  2/09/10 ITC DOCKET ACCOUNT CUSTOMER

A & A BENJAMINE

Customerz ||3023283

20 PEACEDALE GROVE , BLACKBURN VIC 3130

ABN=

ANNIE

TINT TO COLOUR CHIP

LOUISE
Comments
Product Qty.  Description Spl Price  Tint/Comment Tint
113451.00: 1| SOLAGARD LO SHN WHIT

SOLAGARD LO Si 32.50

ITC SUPPLIED SUNDRY 5.80 |ROLLER TRAY

SOLAGARD LO SHN WHIT SHARK GREY

Click here to create Docket

& Localintranet G4 R -
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Comment s display in the Instructions field on the docket.

02{1]. pdf - Adabe Reader

Gk Edt Yew Dooument Took Wndow Hebp R
] @Tﬂz O®m - H o
A
2/09/2010 WATTYL AUSTRALIA PTY LTD Page: 1
16:50:38 ABN:40 000 035 914
DOCKET
Supplied From:ZZZZITC BUFFALO HARDWARE P/L WATTYL Reff:8160566

Supplied To: A & A BENJAMINE(3023283)
A & A BENJAMINE
20 PEACEDALE GROVE
BLACKBURN VIC 3130

Docket#:DD0002502/87956 Order Date: 02/09/10

Instructions: TINT TO COLOUR CHIP
PriceQvrdMsg: LOUISE

Credit Msg: 0000000

Sales Person: ANNIE

Comment :
Product Description SKU Oty Price  Amount
113451.004 SOLAGARD LO SHN WHITE 4L 1
113451.010 SOLAGARD LO SHN WHITE 10L 1
299907 ITC SUPPLIED SUNDRY ITEM 1
ROLLER TRAY
113451.010B1 SOLAGARD LO SEN WHITE TINT 10L 1
SHARK. GREY

#*++ TAX INVOICE WILL BE SENT ****
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Deleting a Product from a Docket

Each field must be cleared.
le : Product, Qty, Spl, Tint/Comment and Tint.

Press ENTER and the line will be deleted.

Pilot System - Microsoft Internet Explorer provided by Yattyl Limited

e ] i mcttan o x| P

Fle Edt Mew Favertes Tools Hep
o Famiss | s B WatiWetnal 2wty iebsts B Wattl Worliace B et Termind Sessin
R m o R S Takr @

BT Fick System o

ITC Pilot System

ITC DOCKET ACCOUNT CUSTOMER

A & A BENJAMINE

Customerz | 3

20 PEACEDALE GROVE , BLACKBURN VIC 3130

Customer PO# | 4386-11 ABNE Phones 03
ANNIE
Instrud Jobs PICK UP AT 3PM

wrd Approval

=t

Price  Tint/Comment

&2

PINK LILY
5.00 |BRUSH - GREEN

ITC SUPPLIED SUNDRY

o 3 o o
|4 SRR, b

Click here to create Docket

& Localinkranet 4 - Ruom -

This will then clear the line as below
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r provided by Wattyl Limi
GT‘ v Bt it | lical et o
e Edt Yew Favorkes Tods Hep
i Fardes G5 B WattdWebmal @ Waityl Webshs ) WaktylWorkplsce. B ieb Terminl Sessin
Ercritspm -0 08 e s ons- @7

ITC DOCKET ACCOUNT CUSTOMER

Customerz A & A BENJAMINE

20 PEACEDALE GROVE , BLACKBURN VIC 3130

Customer POZ |4, ABN:
Sales Person ANNIE
Instructions or Jobz PICK UP AT 3PM
PriceOvrd Appraval
Credit Approval
Comments
Description SEI Price  Tint/Comment T_'mt

SOLAGARD LO SHNWHIT | |

SOLAGARD LO SHN WHIT | | PINK LILY
ITC SUPPLIED SUNDRY BRUSH - GREEN

Click here to create Docket

& Localivtranst G- Ruom -
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Create Docket

/2 e pil t System - Microsoft Internet Explorer provided by Wattyl Limited

GO

Fie Edt Wew Faotes Took Hep

B et ¥ XM Lok

pFavories | 5 B WaltlWebmal £ Wty Wiebsie £ WattylWorkpiace Bl ieb Termind Sesson
B Fick Sytem Gr B e e sy ke @ 7
ITC Pilot System

ITC DOCKET ACCOUNT CUSTOMER

Customerz A & A BENJAMINE

20 PEACEDALE GROVE , BLACKBURN VIC 3130

F[::—'L: 2T3R  Create Dackst: EN

Credit Approval

Comments
Product Qty.  Description Spl Price  Tint/Comment Tint
113431004 1 SOLAGARD LO SHN WHIT

1 SOLAGARD LO SHN WHIT PINK LILY
1 ITC SUPPLIED SUNDRY 5.00 BR

Click here to create Docket

&3 Localintranet £y - R v

i

Select Yes to Proceed OR
Select No to cancel the docket OR

Select Edit to return to docket
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Create Docket i YES Option

The YES option allows the user to proceed to the printing of the docket.

Select either : Invo ice to Account OR
Pay in Cash Now

Pilot System - Microsoft Internet Explorer provided by Wattyl Limited
@7 v B meticl0t ¥ | P P -

e Edt Wew Favokss Tods Hep

Sy Favcrtzs | 3 B WettlWebrosl B Wty ebss ] WottlWorlloc. ) eb Terrin Sessen
B Pl sytem BB D m b sy Tuke @

ITC Pilot System

ITC DOCKET ACCOUNT CUSTOMER

o0 S

A & A BENJAMINE

Customerz 3

20 PEACEDALE GROVE , BLACKBURN VIC 3130

Amount Due:$ 187.66
Select one of the opitions below

. Description Tint

AGARD LO SHile

1 SOLAGARD LO SHN WHIT
ITC SUPPLIED SUNDRY

Click here to create Docket

Dane: &3 Localintranet G- R -
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on

)

PRI NT®

watty.comau

Be Bt Yow Fawis Tods Hep

S Favertes | 5 B WaitdWeboal B Waityl Websis | Wattyl Workplare:

Encsisten

Done

299907

!;h.g B él'jﬂe' Sty Tg[kv@v X

ORIA R

1LLE NSW 2111

PRINT Sha

(GARD LO SHN LTE TINT
ROLLER TRAY

B
1
1
1

@ ineemet

fr Rom -
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Click on Dkt and the Docket will display in PDF format on the screen.

lot System - Microsoft Internet Explorer provided by Wattyl Limited

G-k wattyl com.au

Bl Edt Mew Favorkes Tooks  Heb

b=l / L2 -
U Favortes | i 8] Wattyl Webmall ) Wattyl Wiebsite 2| Wattyl Workplace

52 - | @ woker neport

8 Stratum Viewer B CPiat System x

ITC Pilot System

ITC DOCKET

DDO001776/
DATE: 18/11/0%

Click the pdf link below to print the docket
DKT

@ rnemet - Hum -

There are two [2] sheets created for the docket.
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Account Customers T Invoice to Account

Account cust omers have the option to either have the docket invoiced
to their account or convert to COD and pay in cash.

Selection of Invoice to Account

2 ITC Pilot System - Microsoft Internet Explorer provided by Yattyl Limited
@- ® g o mertant ¥ X S L=

Fe Edt Yew Favorkes Took Hep
S Favorkes | 53 [ WaktylWebmail 2] Waftyl Websie 2] Waltyl Workplace: B eb Termin Sesson

@ncrict sytem fi- B2 @ e sy Tk @

o0 IEESE /0910 ITC DOCKET ACCOUNT CUSTOMER

attyl

Customers 302 A& A BENJAMINE

20 PEACEDALE GROVE , BLACKBURN VIC 3130

Amount Due:$ 187.66
Select one of the opitions below

Product Qty.  Description Tint
113451.004 1 SOLAGARD LO SHi
1 SOLAGARD LO SHN WHIT
1 ITC SUPPLIED SUNDRY
Click here to create Docket
Dane & Localntrenet - Rioee -

NB : The screen will display, select 6 P R1 N TAxcount Customers
will not display any line item prices on t he docket even if the
OYESO® option is selected.
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Page 1of 2 : Account Customer copy

There are no Prices displayed.
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